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OpenText™ Hybrid Cloud Management X (HCMX) FinOps Express CE 23.2

Reduce overall cloud spend

CLOUD INSIGHTS OVERVIEW

RESERVED INSTANCES
CLOUD INSIGHTS
POTENTIAL YEARLY SAVING

Last Updare $130,574.06

Next ?’“" 49 SUMMARY

Score ombe g iyes -y
Monitor cloud spend with granularity — ] r——
» Gather powerful insights for optimizing the usage of clouds A

* Put cloud spend guardrails around teams that provision
cloud resources (e.g., Developers) to prevent overspending

 Tame mismanaged accounts with real-time budget b, |t g
governance and ML/Al-based insights ' ]

RESERVATION COVERAGE
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OpenText™ Service Management (SMAX) Private Generative Al CE 23.3

Eliminate service desk costs and
upgrade user experiences with

Innovate can receive for its services and the maximum amount Global Trade can spend en Innovate's
B hardware. Innovate is responsible for providing hardware and services to Global Trade, and Global

]
Trade is responsible for paying Innovate for those services. The contract also includes a clause that
prevents Global Trade from hiring Innovate employees or pursuing other similar relationships with

Innovate.

virtual agent | [—
- Stay secure with a private LLM: Keep confidential and B = . —
intellectual property securely inside your own network | . :
« Reduce costs: Reduce the burden on, and need for, tier 1 S R
service desk agents and automate smart routing of tier 2 i
escalations ’ PR ——
» Impress users with contextual conversations: Engage @
them with natural language through generative Al chatbots e i
* Resolve issues faster: Smart search provides incident
resolution steps and automation fulfills requests

Bl The total amount paid by Global Trade AG to Innovate Corporation was $1,000,000.00 USD.

© Show more information

The contract was approved on August 17, 2017 and will expire on August 2024.
va-x-context-wam

Yes, there are risks associated with this contract. The contract contains a clause that limits
Innovate's liability for certain types of claims, but it does not address all potential risks. Additionally, !
the contract contains a clause that allows Innovate to terminate the agreement for failure to pay,

m Openl’ext” OpenText ©2025 All rights reserved 4



OpenText™ Service Management (SMAX) Private Generative Al CE 23.4

opentext”| §

Reduce service desk costs and
elevate user experiences with a private
LLM virtual assistant

va-x-msg-reference (2) v
® va-x-context-warn

— -
. T,

« Stay secure with a private LLM: Keep confidential and
intellectual property securely inside your own network

* Reduce costs: Reduce the burden on, and need for, tier 1
service desk agents and automate smart routing of tier 2
escalations

» Impress users with contextual conversations: Engage
them with natural language through generative Al chatbots

m Openl’ext” OpenText ©2025 All rights reserved 5



OpenText™ Service Management (SMAX) CE 23.4

OpenText Service Management (SMAX) now = il il
integrates with OpenText™ Core Content s
Management (Core Content) to empower service
agents with relevant, easy-to-access business ' %, Contred
data.

() innova

BB B O
T 2 9

» Save service agent time by reducing their need to
switch between applications.

 Improve service delivery by empowering service
agents with an easy, compliant way to access and
manage business data.

» Safeguard business data in a secure, compliant
central repository.

m Opentext OpenText ©2025 All rights reserved 6



OpenText™ Service Management (SMAX) CE 24 .1

Cloud (SaaS) and off-cloud OpenText Service
Management (SMAX) customers can elevate
user experiences and cut support costs with
OpenText™ IT Operations Aviator.

» Elevate user experiences. Empower users to resolve common
support requests with the help of private generative Al chatbots.

» Cut support costs. Free up overburdened agents by putting
generative Al chatbots to work on Tier 1 support tasks.

+ Keep data private. Use a generative Al service that runs on a
private LLM, enforces access control, and has built-in
safeguards to make sure responses to user questions are
ethical and appropriate.

3 opentext”

= opentext’ | Service Portal

Or input your request if you need help with something else

Be aware the information provided may contain inaccuracies or err Review the content bef
based on company’s policies and guidelines. Don't expese sen: rmation during th
ey

The "Family and Medical Leave Act (FMLA)" is a federal law in the United States that
employees with 12 weeks of paid leave per year for various reasons, including caring
baby, dealing with a serious illness, or being unable to perform their job due to a seri
T — important to note that eligibility requirements vary depending on the specific situatic
ey to check with your company's HR department or consult with a lawyer if you have an
whether you qualify for FMLA leave.

References (3) ~

23114 : What is FMLA
23213 : FMLA Qualifications
23212 : FMLA Eligibility

@ Show more infarmation

. 4

Does OpenText require approval for pregnant mothers to t

Yes, according to the information provided in the article, OpenText does require appr
pregnant mothers to take FMLA leave. However, this policy may be different than ath
B soit's always a good idea to check with your own company’s policies and procedure:

il some states offer pregnancy accommodations under state laws, so it's worth resear
options as well.

@ show more information
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OpenText™ Al Operations Management (Operations Bridge) Private Generative Al CE 24.2

Turn junior admins into expert
troubleshooters fast

+ Get instant insights fast: Provide troubleshooters with
instant information specifically about the problem they are
working on from vendor documentation and your own
knowledge base

* Reduce resolution time: Get a list of suggested steps to
remediate the problem

» Get started fast: just turn on OpenText Al Operations
Management Aviator plug-in

- Stay secure with a private LLM: Keep confidential
and intellectual property securely inside your own network

m Opentext OpenText ©2025 All rights reserved 8



OpenText™ Service Management (SMAX) CE 24.2

Boost service desk agent productivity
with GenAl that suggests solutions

» Expedite ticket handling. Reduce time to fulfill requests by
helping agents understand incoming tickets and find solutions
with suggested responses.

» Elevate user experiences. Offer users superior support—
whether GenAl self-service or agent-assisted—so that
everyone can get back to work faster.

3 opentext”

gement Requests Live Suppert QLI B

: Printer keeps giving message: out of order

[l Save &close (O Refresh G Comments & Startdiscussion e e

Flease suggest possible solutions for this ticker:
L el L i3 : Printer keeps giving message: out of arder

~ Reguest details
@ Sure! Here are some possible salutions for the
* Printer keeps giving message: out of order "Repair Office Printer” ticket based on the provided
Information:
B I y A- @- = = Symptom: Printer keeps displaying *Out of Order”
message
Prioter keeps giving message: out of orger Bossible Cause:
1. Paper jam: Check f there i 3 paper jam inside
the printer, Turn off the printer, open if, and check
If there is any paper stuck inside. 1T 50, remove it
carefully without damaging the printer.
show more 2. Ink or Toner Running Low: dMake sure that the
printer has enough ink or toner. Check the print

»  Classification cartridges and replace them if they are low.
3, Faulty Print Head: The print head may be
< Assignment clogged or faulty, causing the prinder fo display the

*Cut of Order” message. Try cleaning the print head
Service Deshk

| Summarizs this ticket Suggest a saluti

* @ service Desk Analyst

OpenText ©2025 All rights reserved 9



OpenText™ Core Application Observability CE 24.2

Cost-effective app observability with
OpenTelemetry

Cyclos-Production

SERVICE MAP THROUGHPUT

* Instrument once, analyze anywhere: enable insights
across apps using OpenTelemetry’s portability, and avoid
clunky and outdated proprietary instrumentation

» Troubleshoot application issues faster: quickly identify the
golden signals at the code level and leverage guided
workflows to assist junior SREs in isolating problems

» Cost-effective observability: an intuitive SaaS-based
observability tool that won’t break your budget like overpriced
APM vendors

€3 opentext- OpenText ©2025 All rights reserved 10



OpenText™ Core Infrastructure Observability and OpenText™ Core Cloud Network Observability CE 24.4

End-to-end observability from the
datacenter to the cloud

opentext™ | Opentext Core Network Observability [E Metwork Map

Gain observability across infrastructure, networks,
and applications to illuminate the underlying nature of
application performance issues beyond symptomatic
events

Close gaps in observability with cost-effective and
intuitive SaaS-based observability tools that won’t break
your budget like overpriced APM vendors

New! Troubleshoot application connectivity issues
faster with OpenText Core Infrastructure Observability,
delivering observability into public cloud networks and
connections between datacenters and clouds

€3 opentext- OpenText ©2025 All rights reserved 11



OpenText™ Core Service Management, OpenText™ Core Universal Discovery and CMDB,
OpenText™ Core Project and Portfolio Management CE 24.4

FedRAMPe Authorized,
secure IT operations for o TR
U.S. federal agencies

o Deliver modern IT services with codeless configs, ITIL g
best-practice templates, and Al-powered work options. : T\

Phone and Mobile Productivity and Network Connectivity 0S, PC and Printer

« Maximize asset value on budget by optimizing ROI of - Conbymycn bl
your software and hardware assets through their lifecycles. ~

- 8 & | ! §':
i i Facilities and Security & cmtth -
and reduced change risk through accurate IT discovery » y =

« Achieve true IT visibility for faster resolutions : - X [ .

. Drive agency value through comprehensive strategic
portfolio management and investment optimization, while
ensuring projects are on time, in budget and satisfy goals.

m Openl'ext“ OpenText ©2025 All rights reserved 12



OpenText™ Core Universal Discovery and CMDB CE 25.1

Faster incident resolution with
more complete discovery of
network, OT and loT devices

* (Gain a deeper understanding of your networks with Advanced
Discovery of Network. Use our spiral discovery to get more
detailed configuration information and service mapping for network
devices resulting in faster troubleshooting and incident resolution
when the network is involved.

* Increased visibility into operational technology (OT) and Internet of
Things (loT) devices for a more complete single source of
configuration truth for an organization.

Showing Customizable Dashboard of the Universal Discovery and CMDB (CMS) Ul

€3 opentext-

opentext | Universal Discovery & CMDB Home

INVENTORY

DASHBOARD

ORACLE CLOUD GOOGLE CLOUD
25 38

B pAddress 2%
Interface

Oracle Cloud Image

W Node

B Cpu

Oracle Cloud Virtual Cloud...
Oracle Cloud Fault Domain
Oracle Cloud Subnet
[l Oracle Cloud Storage Volu...
[l OtherCls

AWS KUBERNETES

381 138
B 'pAddress

Cpu

Amazon EC2 Config

s710
EC2 Instance
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OpenText™ Al Operations Management CE 25.1

Simplify event management with
OpenText Al Operations Management
Express — Private Cloud

« Eliminate maintenance and upgrade hassles
Offload OBM maintenance and upgrades to take advantage of
regular innovations and explore the full OBM feature set.

* Retain your customizations and data privacy
Single-tenant private cloud ensures privacy while supporting your
unique configurations.

* Implement quickly with reduced costs
Fast deployment with entry-level pricing

* Remain current with the latest releases
Access new features and premium capabilities in a development
environment.

m Openl’ext” OpenText ©2025 All rights reserved 14



OpenText™ Al Operations Management CE 25.1

Improve application reliability with
correlated logs and service level

opentext | Operations Cloud cE25.1 [E SLO DASHBOARD

management -
= SL0 Summary
e
Log management " opsb_synthetic . Performance-Lu RUNNING 01 Jul 2024 12:00 AM IST 10 Dec 2024 11:59 PMIST 400% 1485
- Faster access to relevant data in context of your k i
application / service. s ‘
. . . . & 1008.0
* Quickly identify important messages:
Utilize search, alerting and in the future anomaly algorithms
to identify the key messages relevant inside the large ,
amount of log messages ik

Service level compliance

* Keep your business reliable: Create, manage and inspect Service /
Level Objectives (SLOs) with real-time alerts generated for N I I I I

threshold breach violations in SLO error budget

* Broad Coverage: Create SLOs for application
services, on-premise infrastructure and Cloud
laaS and PaaS services

m Opentext OpenText ©2025 All rights reserved 15



OpenText™ Network Observability CE 25.2

opentext” | Operations Cloud [ WLC DASHEOARD > (B WIRELESS CLIENT DASHBOARD

Simplify network management
with a private cloud deployment of
OpenText Network Observability

DOB33FDE72E4 10.135.66.190 10.135 64 6 nvs-inne-tata-00-ap01 Katrina

3 Drapped Volume
‘ | MB
2 ME
L | ‘ | - 1
AM 40000 AM OD:00 AM  120C:00PM  400:00 PM BODOOPM 120000 AM  4:00:00 AM 0000 AM 1
09/30/2024  09/30/2024 093072024  09/30/2024 09/29/2024  09/30/2024  09/30/2024  09/20/2024 O
all R ™

2024-09-30 16:30:00

* Reduce IT infrastructure costs and complexity with a new
secure, single-tenant, private cloud deployment option

* Remain current with the latest releases through always version
current (N-2) deployments, getting new features quickly without
the need for installation, upgrades, and maintenance

* All the capabilities of Network Operations Management:
*  Single view for SDN, virtual, and physical networks
* Advanced change monitoring
* Enterprise scalability and device support

*  Automated compliance with network policies

€3 opentext- OpenText ©2025 All rights reserved 16



OpenText™ Automation Center CE 25.2

Accelerate vulnerability remediation
with seamless Tenable integration

INFRASTRUCTURE SERVICES

A summary of your infrastructure services are displayed below.

* Instantly bring in scanning results: Import Tenable (or Qualys)
scanning data effortlessly

+ Align fixes with no manual effort: Auto-correlate vulnerabilities to
patch requirements

* Focus on critical threats first: Assess risk & prioritize
vulnerabilities (incl. impact analysis)

* Ensure reliable and consistent remediation: Automate &
coordinate remediation, at scale (incl. job management)

* Create transparency: Remediation results with dashboard insights ’ ; R koins

In addition to automating infrastructure vulnerability remediation,
OpenText Observability and Service Management Cloud
automates compliance with network policies—offering
everything you need to proactively secure your environment and
ensure continuous compliance.

OpenText ©2025 All rights reserved 17



OpenText™ Al Operations Management CE 25.2

Distribute expertise with OpenText
Aviator for Al Operations
Management

 New! Workflow remediation: Recommends ideal
remediation instructions based on existing workflows
and runbooks.

* Unlimited expertise: Integrate custom KB and
domain content, enables OpenText IT Operations
Aviator to provide quick insights to resolve issues
across full monitored IT landscape

 Enhanced operations productivity: Subject matter
experts can review, update and persist remediation
instructions, available as part of events/tickets

€3 opentext-

7¥ AVIATOR

Workspaces > Operations Console @ Wie installiere ich den Amazon EFS CSI Treiber?

Event Perspective X Health Perspective X perform [ [©)

v EVEN ROWSE NT DETAI il <
2 Ll O Um den Amazon EFS CSI Treiber zu installieren,

= + E jiitle folgen Sie diesen Schritten:
Sev Pr.. C St. TimeReceived o  Cassandra Schritt 1: Offnen Sie die AWS Management
1 O 01:06:52 pm CompachionManager Console und navigieren Sie zum Amazon EKS
Pending Tasks count Dashboard
bd O 093402am 33 is more than the ashoard.
O 09:08:08am configured threshold of Schritt 2: Wahlen Sie im linken Navigationsbereich
aw 6/20/2024 02:59 30. [Aspect: Cassandr... > Cluster aus. Wahlen Sie dann den Namen des
O 6/17/2024 08:54 Difecydle State Clusters aus, fir den Sie den Amazon EFS CSI
S 6/7/20241021: Oo S G @, ©. Treiber aktualisieren méchten.
O 6/7/2024 10:21C . Schritt 3: Wahlen Sie im linken Navigationsbereich
O /772024 1019¢ Severity Priority Add-ons aus. Wéhlen Sie dann die Option Amazon
Major v Medium EFS CSI Driver aus.
5/28/2024 01:14
@) 128/ R Assignment Schritt 4: Wahlen Sie auf der Seite Add-ons
o O 52820241242 S - auswahlen das Kontrollkastchen Amazon EFS CS|
. O  5/28/20241205 A Treiber im Abschnitt Amazon EKS-Addons aus.
O 5/28/2024 12:04 s Dann wéhlen Sie Next.
O 5/28/202412:02, Description > Schritt 5: Fiihren Sie auf der Seite Einstellungen
QO 5/28/202411:59 Solution > fir ausgewahlte Add-ons die folgenden Aktionen
v 5/28/2024 11:49 aus:
O Configuration Items oy
O 5/23/2024 12:49 . Wahlen Sie die gewlinschte Version des Treibers.
Relate v & o
QO 5/23/2024 12:49 o o Ex(:s;isl 8 * Wahlen Sie fir Select IAM-Rolle den Namen der
QO  5/23/2024 12:49 IAM-Rolle, der Sie die Amazon EFS CSI Treiber
O  5/23/2024 12:40 % mambo3 IAM-Richtlinie beigefligt haben. (Optional) Sie
O 5/23/202412:39 Windows] > kénnen die Optionalen
Asslicati " + .
O 52320241239 pplication Ko;ﬂgfura;mnselnsfellungen erweitern und nach
C d Bedarf andern.
Q 5/23/202412:34 assandra
N\ 57270741733 Launch & b F i R .
- rhritt A Shlan Qia Andariinaan enaicharn 1im
‘ More > =
29 (1selected) @1 25 1
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